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International roaming by qualified Public Safety Entities and their Authorized 
Users outside of Canada, Mexico and the Pacific Territories (American 
Samoa, Guam and the Commonwealth of the Northern Mariana Islands) 
requires the purchase of an international roaming package*. International 
roaming locations are extensive, and additional roaming locations will be 
supported in the future. The list of included destinations for each package 
can be found at www.firstnet.com/intlcountries. 
*The packages described in this brochure require a FirstNet Capable device provisioned with a FirstNet Trio Subscriber Identification Module (SIM) card for use on 

the FirstNet Evolved Packet Core. If you have a device provisioned with an AT&T SIM card for use on the AT&T commercial core, please see att.com/global 

for available international roaming packages. 

 

INTERNATIONAL DAILY PASS AND INTERNATIONAL DAILY PASS - MULTILINE 

Pay a low daily fee to use data, talk, and text from your domestic FirstNet Mobile plan when roaming in select countries. 

Just add it once to make it available whenever you travel in included countries and then pay just a daily fee only on the 

days you use your device. 
 

Here What’s Included* 

INTERNATIONAL DAILY PASS (IDP) INTERNATIONAL DAILY PASS – MULTILINE (IDPM) 

• $10 daily fee for each 24-hour period. 

• Fee applies to each line on the billing 
account that uses IDP. 

• Available with any FirstNet Mobile plan 

• Daily fee for each 24-hour period:  
o 1 line: $10 
o 2-5 lines:   

▪ 1 line @ $10 
▪ 1-4 lines @ $5 each 

o 6 or more lines:  
▪ 4 lines @ $5 each 
▪ 2 or more lines @ 10 each 

• Fee applies to each line on the billing account that uses IDPBM. 

• Requires a FirstNet Mobile - Unlimited Enhanced plan. 

  

Data from your plan In included destinations 

Unlimited talk from your plan From included destinations to included destinations and the U.S. 

Unlimited text from your plan From included destinations to destinations listed at 
www.att.com/text2world. 

*Subject to applicable domestic FirstNet Mobile plan terms. Additional terms and restrictions apply; see International Daily Pass or International Daily Pass 
– Multiline terms section below for respective full details. 

For a list of included countries, visit www.firstnet.com/intlcountries. 

 
 
 
 
 
 

http://www.firstnet.com/intlcountries
http://www.att.com/text2world
http://www.firstnet.com/intlcountries.
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AT&T BUSINESS PASSPORTSM 

For Agency Paid Only.  Get everything you need in one convenient package to help keep you connected 

when roaming in select destinations. AT&T Business PassportSM (“Business Passport”) is an affordable 

option for long trips. 
 

AT&T BUSINESS PASSPORT INCLUDES*: $100 (monthly recurring) 

Data 
22GB (after 22GB, data speeds are slowed to a max of 256Kbps 

for the rest of the bill cycle) 

Talk 250 minutes (overage $0.25/min) 

Text Unlimited 

*Subject to applicable domestic FirstNet Mobile plan terms. Additional terms and restrictions apply; see AT&T Business PassportSM 

terms section below for respective full details. 

For a list of included countries, visit www.firstnet.com/intlcountries. 
 

CRUISE SHIP PACKAGES 

We have packages on over 175 cruise ships.  Add it before you travel on a valid Cruise Ship and it's good for 

30 days. 
 

 Cruise Basic Cruise Plus 

Price $60 $100 

Talk 100 minutes (overage $1/min) Unlimited 

Text Unlimited* Unlimited* 

Data 100MB (overage $10/100MB) 1GB (overage $10/100MB) 

*Standard domestic messaging rates apply to text, picture, and video messages received.  Terms and restrictions apply; see Cruise Ship Packages terms 
section below for full details. 

For a list of cruise ships included with the cruise ship packages, visit att.com/cruise and then click Check ships icon. 
 

PAY PER USE RATES 

Pay-per-use rates apply when traveling internationally without a package, or in countries not included in a package, or when 

your package expires. 
 

TALK TEXT DATA 

Europe: $2.00/minute Text: $0.50/text On land: 
$2.05/MB 

($0.002/KB) 

Rest of World: $3.00/minute 
 

Picture and video: 

 

$1.30/message 

On cruise ships: 
$2.05/MB 

($0.002/KB) 

Cruise ships/ 

Airlines: 
$3.00/minute On airlines: 

$10.24/MB 

($0.01/KB) 

  
Standard domestic messaging 

rates apply to text, picture and video 

messages received. 

Usage is calculated in full kilobyte 

increments and rounded up to the next 

full kilobyte increment. 

 
For a list of pay-per-use countries/locations, go to www.firstnet.com/intlcountries. 

http://www.firstnet.com/intlcountries.
https://www.att.com/offers/international-plans/cruise-packages.html
http://www.firstnet.com/intlcountries.
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INTERNATIONAL ROAMING PACKAGES: Eligibility: Available only to 

qualified Public Safety Entities that have a valid agreement with AT&T for the 

FirstNet Solution ("Qualified Agreement") and their authorized Agency Paid 

Users and, (with the exception of the AT&T Business PassportSM package), 

Subscriber Paid Users.  Requires a 4G LTE-compatible, FirstNet Capable 

device provisioned with a FirstNet Trio SIM card and a qualified FirstNet 

Mobile plan for domestic use on the FirstNet Evolved Packet Core. If you 

have a device provisioned with an AT&T SIM card for domestic use on the 

AT&T commercial core, please see att.com/globalcountries for available 

international roaming destinations. For Subscriber Paid Users, certain 

additional eligibility restrictions apply which may be based on service tenure, 

payment history and/or credit. AT&T, in its sole discretion, may block your 

ability to use your device while roaming internationally until eligibility criteria 

are met. Availability and quality of coverage and services while roaming are 

not guaranteed. 

 
INTERNATIONAL DAILY PASS (IDP): Eligible domestic FirstNet Mobile 

postpaid wireless plan required. Provisioning: Must be provisioned on a 

per-device basis before use. You can add IDP to your device before travel 

or, for non-government customers only, AT&T will automatically add IDP to 

the line if (i) you have not added IDP and do not have another international 

feature on the line; (ii) the line uses an eligible smartphone, tablet, mobile 

hotspot device or laptop while traveling in an IDP destination not included 

in your domestic rate plan, and (iii) the line incurs at least 5MB in 

international data roaming usage at pay-per-use rates (see 

att.com/intlppurates).  If we add IDP to a line, we will send you and email 

and/or a SMS to the line.  Once added to your device, International Daily 

Pass will stay on your account until you remove it at https://localcontrol.f 

irstnet.att.com or call 800.574.7000 or dial 611 from your AT&T mobile 

phone. Use and Assessment of Fee: Once you add this option to your 

device, the first time you use data or voice, or send a text message in an 

International Daily Pass destination, you'll automatically be charged a $10 

daily fee. The fee covers additional data, voice or text messages sent for 24 

hours from the initial use in any International Daily Pass destination during 

that period. You'll be charged an additional $10 fee for all subsequent 24-

hour periods in which you use data or voice or send a text message on a 

device set up with International Daily Pass in an International Daily Pass 

destination until you cancel the service. For a list of included destinations, 

go to www.firstnet.com/intlcountries. Incidental Data Usage: Apps on 

your device continue to use data even when you may not be aware of 

the usage. Such incidental data usage may trigger the $10 daily fee. To 

avoid unintended use of International Daily Pass, turn off the 

roaming feature for your smartphone or device. Billing: Your 

International Daily Pass data and voice usage will generally be applied to 

the monthly bill period/data amount of your domestic plan at the time it's 

used. However, because of the way we receive reporting from our 

international roaming carriers, voice or data usage may not match your 

exact dates of travel, and voice or data us age may be applied to your 

subsequent bill period. Data: International Daily Pass lets you use data in all 

included International Daily Pass destinations without roaming charges. 

Data will be drawn from your domestic plan allowance. Additional or 

promotional data may not be available for use in destinations outside the 

U.S. Actual data speeds vary by device and location. Data Overage: If you 

go over the amount of data in your qualified plan or other allowances 

during your bill period, overage charges will apply. Voice: For phones. 

International Daily Pass allows you to use the calling features of your 

domestic FirstNet Mobile plan within and between included International 

Daily Pass destinations, from included destinations to the U.S. Calls and 

minutes of usage will be drawn from your domestic voice plan allowance. 

You may be charged for calls to special or premium service numbers. Calls 

to non-IDP destinations: Calls from included destinations to non-included 

destinations will incur International Long Distance (ILD) charges. Per-

minute pay-per-use rates apply unless you add an International Long-

Distance service package to the device making the calls. Rates subject to 

change without notice. To see what it costs, go to  

www.att.com/intlcalling. Unlimited text: For phones. International Daily 

Pass allows you to use the standard messaging features of your FirstNet 

Mobile domestic plan within and from an included destination. Includes an 

unlimited number of messages up to 1MB in size within and from an 

International Daily Pass destination to more than 190 countries for text 

messages, and more than 120 countries for picture and video messages. 

We may add, change and remove included destinations at our discretion 

without notice. Messages sent through applications like iMessage or 

Hangouts may incur data or other charges. For details, go to 

att.com/text2world. Service restrictions: Only available for use with 

eligible devices (i.e., smartphones, feature phones (basic/messaging 

phones) and tablets). International use aboard cruise ships or airlines/flights 

that are not AeroMobile-enabled is not included is not included; see pay-

per-use rates at att.com/intlppurates to review rates. Canada, Mexico and 

the Pacific Territories: You won't be charged the $10 fee for 

International Daily Pass in Canada, Mexico or the Pacific Territories, as 

your domestic FirstNet Mobile plan includes usage in those locations at no 

additional charge. Miscellaneous: For devices with an active International 

Daily Pass and an International Pass package, International Daily Pass 

charges will apply in included International Daily Pass destinations even 

though you also have an International  package. Data talk and text from the 

International Pass package can't be used to avoid voice and data overage 

charges incurred in International Daily Pass destinations. 

 

INTERNATIONAL DAILY PASS – MULTILINE (IDPM): Eligible domestic 

FirstNet Mobile – Unlimited Enhanced postpaid wireless plan required. 

Provisioning: Must be provisioned on a per-device basis before use. Once 

you add this option to your device, International Daily Pass - Multiline will 

stay on your account until you remove it at https://localcontrol.f 

irstnet.att.com or call 800.574.7000 or dial 611 from your AT&T mobile 

phone.  Use and Assessment of Fee:  The first time you use data, make or 

receive a call, or send a text message in an IDPM destination, you’ll 

automatically be charged a daily fee. Text messages received are rated as 

domestic and do not trigger a daily fee. The fee covers additional data, 

calls, and text messages for 24 hours from the initial use in any IDPM 

destination. You’ll be charged an additional daily fee for all subsequent 24-

hour periods in which you use data, make or receive a call, or send a text 

message in an IDPM destination, unless you remove IDPM. Reduced 

Daily Fee:  The standard daily fee is $10 per day per line.  However, when 

5 or fewer lines on your billing account are charged an IDPM daily fee on 

the same calendar date, 1 of these lines will be charged the standard daily 

fee of $10, and up to 4 of these lines will be charged a reduced daily fee of 

$5 per line.  When 6 or more lines on your billing account are charged an 

IDPM daily fee on the same calendar date, 4 of these lines will be charged 

the reduced daily fee of $5 per line, and the remaining 2 or more lines will 

be charged the standard daily fee of $10 per line.  Calendar date is 

determined by your local U.S. time zone, not the destination you visited.  

The line(s) charged $10 are not necessarily the line(s) used first on that 

date.  Destinations: For a list of IDPM destinations, go to 

www.firstnet.com/intlcountries. Data: Data will be drawn from your 

FirstNet Mobile – Unlimited Enhanced plan with the same data and speed 

restrictions.  In addition, if domestic plan includes Stream Saver then also 

will apply to your International Day Pass for Business – Multiline feature.  

See att.com/streamsaver for more details. If your data speed is slowed, all 

your data use, including audio and video streaming, picture and video 

messaging, and other types of data use will be impacted and may not 

work. Incidental data usage: Apps on your device use data even when 

you may not be aware. Such usage may trigger a daily fee. To avoid 

unintended use of IDPM, turn off cellular data roaming in your device 

settings. Unlimited talk: For phones only. Includes cellular calls received 

in IDPM destinations and made from IDPM destinations to the U.S. and to 

other IDPM destinations. Calls to non-IDPM destinations: Calls from 

IDPM destinations to non-IDPM destinations will get International Long 

Distance (ILD) charges. Pay-per-use rates apply unless you add an ILD 

http://www.att.com/globalcountries
http://www.att.com/intlppurates
http://www.firstnet.com/intlcountries
http://www.att.com/intlppurates
http://www.firstnet.com/intlcountries
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package to your device. Rates are subject to change without notice. For 

details, go to att.com/intlcalling. Unlimited text: For phones only. Applies 

only to AT&T Short Messaging Service (SMS) and Multimedia Messaging 

Service (MMS) and not to other messaging services or applications like 

iMessage. Messages received are rated as domestic and do not trigger a 

daily fee.  AT&T Business PassportSM : For devices with IDPM and an 

active AT&T Business PassportSM package, IDPM charges will apply in 

IDPM destinations and usage in IDPM destinations will not reduce the 

package’s  data allowance, trigger passport calling charges, or offset the 

voice allowance. If you want to use Business Passport in an IDPM 

destination, you must remove IDPM.  Pay-per-use rates: Apply when 

traveling in destinations not included in IDPM and/or when you have not 

added a package. For rates, see att.com/intlppurates. Service 

restrictions: Only available for use with eligible devices (i.e., 

smartphones, feature phones (basic/messaging phones) and tablets). 

International use aboard cruise ships and on airlines/flights that are not 

AeroMobile-enabled is not included is not included. Canada, Mexico and 

the Pacific Territories: You won't be charged the daily fee for 

International Daily Pass – Multiline in Canada, Mexico or the Pacific 

Territories, as your domestic FirstNet Mobile – Unlimited Enhanced plan 

includes usage in those locations at no additional charge. Miscellaneous: 

For devices with an active IDPM and an International package, IDPM 

charges will apply in included IDPM destinations even though you also 

have an International package.  Data talk and text from the International 

package can't be used to avoid voice and data overage charges incurred in 

IDPM destinations. 

 

AT&T BUSINESS PASSPORT
SM

: Eligibility: Business passport is 

available only to Agency Paid Users. Subscriber Paid Users are ineligible. 

Charges: Monthly-recurring charge applies. Package will not be prorated if 

canceled on or after the chosen effective date. A package canceled prior 

to chosen effective date will not incur the one-time charge. Includes talk, 

text and data allotments for use in select AT&T Passport destinations 

listed at www.firstnet.com/intlcountries Talk: For phones only. Minute 

allowance must be used in bill period provided or will be forfeited. Talk 

Overage: If you use all your Business Passport package minutes, $0.25 

per minute charge applies to all cellular calls dialed and accepted in 

Passport destinations. Wi-Fi Calling: With Wi-Fi Calling, you can call back to the 

U.S. at no additional charge. Calls to other countries, including the country you’re 

in, are included in your Business Passport calling allowance. Data: Actual data 

speeds vary by device and location. If your domestic plan includes Video 

Management, or reduces video streaming speed, the same will apply to your 

Business Passport package. Data allowance must be used in bill period 

provided or will be forfeited. Overage and Data Speeds: There is no 

charge for data overage. However, if you use all your Business 

Passport package data, all data usage is slowed to a max of 256Kbps 

for the rest of the bill cycle. All data usage will be impacted and may not 

be fully functional. Unlimited Text: For phones only. Applies only to AT&T 

Short Messaging Service (SMS) and Multimedia Messaging Service 

(MMS), and not to other messaging services or applications that use data, 

such as iMessage. Unless you have a domestic plan that includes 

unlimited text, messages received in Passport destinations are charged at 

your domestic messaging rates. Pay-per-use rates: Apply when package 

expires, when traveling in destinations not included in Business Passport, 

and/or when you have not added a package. Service restrictions: 

International use aboard cruise ships or airlines/flights that are not 

AeroMobile-enabled is not included. Not available for wireless home phone 

services, connected vehicles, or connected devices. Pay-per-use international 

rates, att.com/intlppurates will apply 

 

CRUISE SHIP PACKAGES Eligibility: Compatible device with eligible 

domestic postpaid wireless service required. Charges: One-time charge 

of $60 per line for Cruise Basic package or $100 per line for Cruise Plus 

package. Package is valid for 30 days beginning on the chosen effective 

date, may cross 2 bill cycles, and expires automatically. Package charge 

will not be prorated if canceled on or after the effective date. If package is 

canceled prior to the effective date, the line will not be charged. 

Coverage: Package applies to cellular use onboard select cruise ships 

listed at att.com/cruise when sailing in international waters. When the 

device is connected to the ship's cellular network, "cellularatsea", 

"wmsatsea", "901-18" or "NOR-18" displays on the device. The ship turns 

off its cellular network when it is within 12 nautical miles from land and 

docked or tendered in port, at which point cellular service is provided via 

the nearest country. Countries: Add an available international roaming 

package to your domestic wireless plan to cover usage when on land or in 

port.  Data:  Includes 100MB of data for Cruise Basic package 

(smartphones only) or 1GB of data for Cruise Plus package (smartphones 

and tablets only). Actual data speeds vary by device and ship. Data 

overage: If you exceed the amount of data in your Cruise package, 

additional data will automatically be provided in increments of 100MB for 

$10 each. Once you have incurred $300 in data overage charges or, 

for Subscriber Paid Users, $100 in data overage charges, data use is 

subject to suspension, including data use on land, even if you have 

a separate international package for data usage on land.  Upon 

suspension, AT&T will provide notice and instructions for restoring data 

use capability. Talk: For phones only. Applies to all cellular calls dialed 

and accepted. Cruise Basic package includes 100 minutes of calling.  If 

you use all your Cruise Basic package calling minutes, additional cellular 

calls will be charged $1/minute. Cruise Plus package includes unlimited 

talk. Wi-Fi Calling: With Wi-Fi Calling enabled on eligible devices, you 

can call back to the U.S. at no additional charge. Unlimited Text: For 

phones only. Applies only to AT&T Short Messaging Service (SMS) and 

Multimedia Messaging Service (MMS) and not to other messaging 

services or applications that use data, such as iMessage. Messages 

received will be billed at your domestic messaging rates, unless you have 

a domestic plan that includes unlimited text. Pay-per-use rates: Apply 

when package expires, when traveling on ships not included in your 

package or countries not included in any international travel package 

added to your line, and/or when you have not added applicable package 

to the line. Go to att.com/ppurates to review rates.  

 

 

 

 

 

 

 

 

 

 

GENERAL WIRELESS SERVICE TERMS: Subject to the applicable Qualified Agreement or, for Subscriber Paid Users, the Consumer Service 

Agreement found at www.att.com/csa. Service is not for resale. If AT&T does not enforce any of the terms or restrictions of its service offerings, it is not a 

waiver of AT&T's right to enforce those terms or restrictions. AT&T reserves the rights to enforce all terms and restrictions at any time. If AT&T determines 

your use of services violates any of the applicable terms or policies found in the applicable Qualified Agreement or Wireless Customer Agreement, we 

may in our sole discretion suspend, modify, terminate or restrict your service.  Other restrictions apply and may result in service termination. If you 

purchased a device that requires a term commitment, an Early termination fee applies if you cancel service after the first 30 days (or 14 days for Subscriber 

http://www.firstnet.com/intlcountries
http://www.att.com/intlppurates
http://www.att.com/intlppurates
http://www.att.com/cruise
http://www.att.com/ppurates
http://www.att.com/csa
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Paid Users) and before your term ends. Go to www.att.com/equipmentETF for details on what fee may apply for your device and how the fee is prorated  

over time. Activation/upgrade fee per line (up to $50) and deposit may apply. Credit approval may be required. AT&T reserves the right to suspend or 

terminate service to your account, place any non-complying device on an appropriate plan, and/or add any other required element of a plan. Other 

monthly charges: Apply per line and may include taxes, federal/state universal service charges, Regulatory Cost Recovery Charge (up to $1.50), gross 

receipts surcharge, Administrative Fee and other government assessments (including w/out limitation a Property Tax Allotment surcharge of $0.20-$0.45 

applied per Agency Paid User's assigned number), which are not government-required charges. Additional one-time charges may apply. Go to 

www.att.com/additionalcharges for more details on other charges. Pricing, promotions, restrictions and terms subject to change and may be modified, 

discontinued or terminated at any time without notice. Export Restrictions: You are solely responsible for complying with U.S. Export Control laws and 

regulations, and the import laws and regulations of foreign countries when traveling internationally with your device. Coverage: Coverage map shows high 

level approximation of areas included in and out of plan. For the most current coverage info for your area, go to http://www.firstnet.com/coverage.Coverage 

may include areas that are served by unaffiliated carriers and not on AT&T's owned and operated network (off-net). Coverage is subject to change 

without notice. For full-service terms and conditions, go to the applicable Qualified Agreement or, for Subscriber Paid Users, www.att.com/wirelessterms. 
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